PROPOSITION
SUMMARY

BANKING 20|20

REALISING A STRONGER FUTURE
FOR FINANCIAL SERVICES

FUTURE|WORKPLACE

Increasing mobility and the consumerisation of technology can
enable a more productive, empowered and motivated workforce.

Achieve greater flexibility, reduced operational costs, increased employee satisfaction
and a more responsive approach to the needs of your customers.

PILLARS FOR PROGRESS

Across the financial services sector the pressures of regulatory
intervention, customer mistrust, depressed demand and operational
cost-cutting remain prevalent. Such an environment provides fertile
ground for the growth of employee disaffection and a reduction

in productivity.

Cable&Wireless Worldwide enables banking and financial services
clients to utilise technology to underpin new working practices —in
particular in front and back office functions — which reduce the total
cost of ownership of employees whilst delivering improved employee
engagement and enhanced productivity.

Our Future Workplace pillars are:

Informed future vision
Access anywhere

Business grade home offices
Remote integration

Secure mobility

Proven transformational process

KEY BENEFITS

B Improve employee satisfaction, motivation and productivity
B Reduce operational costs and increase efficiency

B Transition to more flexible, future-proofed working practices
(with secure remote working)

B Improve your ability to respond to customer needs

B Improve retention of key talent and your ability to tap into
new talent pools

B Improve collaboration and communication across
geographically dispersed teams

WHAT OUR CUSTOMERS SAY

L& Cable&Wireless Worldwide worked with me to move
from a distributed Exchange platform of over 50 servers

to a centrally hosted, dedicated Exchange 2007 platform.
The project saved us nearly 40% over our in-house costs.))

IT DIRECTOR, GLOBAL ENGINEERING CONSULTANCY

Cable&Wireless

Worldwide




CABLE&WIRELESS WORLDWIDE
CAPABILITIES

INFORMED FUTURE VISION

Our Inform range of consulting services helps you create a vision for
your future workplace and build a robust plan to achieve that vision.
Our diagnostic tools will help you understand current workplace
challenges and identify opportunities for cost savings and performance
improvements. We'll remove the barriers to change by providing

a structured transitional framework, which will enable you to realise the
targeted benefits in a timely, risk-free manner.

Our Inform capabilities include our Cordless Group Think Tank, which
enables you to explore the art of the possible in relation to your future
workplace; our Virtual Desktop Readiness Audit, which assesses

your readiness for Virtual Desktop Infrastructure (VDI); and our VoIP
Readiness Assessment, which assesses your readiness for IP telephony.

ACCESS ANYWHERE

Driving business agility, cost reductions and improved service levels,
we can enable you to improve your employees’ work-life balance,
save office space and reduce your carbon footprint.

Our Access Anywhere VDI technology can transform your workplace
by virtualising/centralising the desktop environment whilst ensuring the
security of your critical data. Our End-User Experience tool provides
reporting and diagnostics about application performance at the user
level rather than across the network, ensuring that your users enjoy

a consistent level of performance wherever they are.

BUSINESS GRADE HOME OFFICES

We provide a range of solutions that enable the business grade home
office of the future, supporting fast speeds, guaranteed bandwidth,
improved productivity, lower costs, easy and instant collaboration, plus
efficient remote worker management. Our solutions bring the benefits
of remote working to your employees and your business.

Our offering includes business grade DSL via Demon for standard use
(with an executive upgrade option), internet VPN, video, IP telephony
and Fixed Mobile Convergence (FMC) at home.

To realise a stronger future for your business by enabling
the future workplace today, simply contact us.

Call: 0800 092 5825

Email: cwsalesenquiries@cw.com

REMOTE INTEGRATION

We can reduce the need for travel and break down barriers in the
workplace by enhancing remote communications and improving
collaboration and the sharing of resources and knowledge. Enabling
your workforce to share resources and knowledge, our collaboration
tools increase efficiency, cut costs, improve productivity and
encourage innovation.

Providing a broader range of communications than just voice and emalil,
tools such as our Collaboration Platform and our Managed Video
Conferencing System ensure that dispersed teams can work as
integrated units, increasing efficiency, reducing costs, improving
productivity and encouraging innovation.

SECURE MOBILITY

As employees become more mobile and remote working becomes the
norm, it’s vital that you have the necessary systems and processes in
place to ensure complete data and network security and control.

Our Secure Mobility offering equips employees with secure, easy-to-use
global access to their corporate data and applications, delivering
freedom and flexibility without compromising the security of your
corporate network. Secure Mobility can also extend to secure access
for partner employees and from non-standard devices.

PROVEN TRANSFORMATIONAL PROCESS

We provide comprehensive change management solutions to address
the people and process aspects of implementing new working practices.

Our approach ensures that new working practices and technologies are
implemented and adopted successfully within the workplace, reducing
the disruption and management overhead associated with implementing
transformational change. Our professional services team not only
focuses on gaining full employee engagement, but also looks to

deliver real business benefits at an early stage.

More than 40% of the
worldwide professional PC
market will be Hosted Virtual
Desktops (HVD) by 2013.
Source: Gartner
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