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FOR GOOD

REVOLUTION

SO WHAT CAN STORM'
DO TO REVOLUTIONISE
YOUR BUSINESS?

HOW IT WORKS

Some businesses already have the means to send out different
types of communications, such as SMS or multimedia messages,
but these are often standalone capabilities and it can be difficult
to link them together for a joined-up customer experience

— particularly if they’re all provided by different suppliers.

This is where STORM? is unique.

STORM?® takes every one of your inbound and outbound contact
channels, and brings them together into a single, fully integrated
system that links into your databases. As the biggest platform of its
kind in Europe, it has the functionality and scale to personalise and
tailor your communications for every single recipient and give your
customers individual choice over how they want to be contacted,
even if you're handling huge volumes over very short time periods.

We'll work with you to integrate your existing databases into
STORM?® so you can quickly maximise its potential. As the solution
offers a range of pre-defined elements based on a standard
platform, the integration process could be completed

in a matter of days — and when you're ready to introduce a new
method of communication, the solution can easily incorporate it.
Combined with an easy-to-use web interface and flexible
transaction-based pricing, this means that unleashing the power
of STORM?® is simple and cost-effective.

M Voice over IP B Mobile and fixed line voice

m SMS B Email

B MMS (such as video to mobile) B Fax

B Mobile and fixed line Internet W TV red button

THE STORM®° APPROACH

When a customer’s magazine subscription is due for renewal,
STORM?® sends out a text message reminder to the customer
because that’s his preferred contact option (and using this kind of
channel is much more cost-effective than the post). The message
has a link to a promotional video talking about the compelling
new features planned for the year, and a button that allows the
customer to renew his subscription using a variety of payment
methods — all of which STORM?® can handle.

As soon as the payment is processed via STORM?®, the customer
receives an automated confirmation and receipt by email (after
which, the success of the renewal and customer retention
campaign is tracked through powerful and informative reports).

If the customer calls the service team to order a sister publication,
the system will identify him and display his full history instantly.
This holistic approach helps to make the customer feel valued
and strengthens loyalty.
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HIGH-MAINTENANCE

“RIGHTMOVE USES
STORM" TO DELIVER
THOUSANDS OF LEADS

TO UK ESTATE AGENTS
EVERY DAY, AND IN THE
CURRENT CLIMATE, IT IS
ESSENTIAL THAT EVERY
LEAD IS EASY TO MONITOR
AND NONE ARE MISSED.”

AND INCREASE SERVICE LEVELS DREGTOR, RIGHTMOVEGOUK-

CASE STUDY:
EASING THE EFFECT OF OUTAGES

The challenge
One of the UK’s biggest energy suppliers needed a way to stop its call centres being
overwhelmed by customer enquiries during power outages.

The solution

STORM?® allows the supplier to send out updates to affected customers using

SMS messages, so they’re proactively given information on outages without having
to call the company. Customers that do telephone can be identified by their phone
numbers and played automated service update messages, saving valuable call
agent time.

GIVE YOUR ORGANISATION STORM® lets the company deal with losses of service in a much more efficient way.
A SH AKE.UP_ TAKE THE Itsli:ust?mers ar(,at happier bdecags.teltheglfetel rknore infotrmed, sothe su;?plielr’s
%IIDVIEMﬁﬁ I(():lA-II-IgR §0UR 32 tgznhrizi e;;::d::(\;émpe and it is able to keep customer response levels
WITHOUT LETTING ’YOUR
CUSTOMERS DOWN.

STORM° IN ACTION

Here are just some of the ways STORM?® can help you get better value from
your communications:

B Keeping customers updated during loss of service

B Giving citizens vital instructions during emergencies such as flood or weather
warnings, and managing calls into information helplines

B Proactively informing parents and pupils about school closures and exam results

B Enabling MPs to remind their constituents to vote during elections






ON TARGET

BOOSTING YOUR SALES
IN A COMPETITIVE MARKETPLACE

Good sales campaigns are based on detailed customer insight, being able
to incorporate that insight into a campaign makes it great. STORM® allows
you to do just that, letting you treat customers as individuals and maximising
sales opportunities.

FOR THE MASSES

Achieving highly personalised
communications simultaneously across
many media channels is challenging
enough even without attempting it on

any kind of scale — but that’s exactly what
STORM?® does. Its streamlined, automated
service allows you to create targeted
communications for any number of
prospective customers. It also provides

an easy way for recipients to reply and
enables seamless inbound communication
when linked into your contact centre.

And by automatically tracking and recording
customer communications and responses,
measuring ROI and justifying spend is made
so much easier.

CASE STUDY: DOING MORE FOR CUSTOMERS

The challenge
A leading online retailer of train tickets needed to offer added value to fight off the
competition and hold on to its customers.

The solution
With STORM?, the retailer can send text messages to registered customers providing

valuable travel information such as service delays or changes, making their journey
easier and saving them time. Customers can also send a text when approaching a
station to receive a list of local taxi companies.

STORM?® allows the company to differentiate itself by giving its customers something
extra, simply and inexpensively. This has helped the retailer increase its customer
retention by 20%, and drive added revenue and improved profits.

STORM?® provides you with a powerful

view of your customers’ behaviour - how
they respond to your communications,

what their preferences are. With highly
configurable reporting, you can see details
of your customer contact history instantly,
no matter what kind of information you need.

With a straightforward web interface,
STORM?® gives you complete visibility of your
campaign results in real time and the ability
to react and make changes to your marketing
activities on the spot, through one simple
system, without the time-lag or disparate
ownership issues that are associated with
traditional marketing models.

STORM?® offers the insight you need,
and the capacity to transform your
sales campaigns.

FOR THE INDIVIDUAL

By offering a single view of all of your
customer contact alongside the information
in your databases and CRM systems,
STORM?® allows you to profile your
customers in much more sophisticated
and detailed ways.

It's also simple and fast to send out
individual, tailored messages, without
complicated and time-consuming
configuration (see ‘Personalising Sales’,
right) and by personalising communications
according to each recipient’s profile and
the way they choose to be contacted,

you'll see a greater impact and an increase
in responses.

FOR THE IMPULSIVE

Imagine sending your customer a
communication about a product

you'’ve just launched. Because she’s
chosen to receive MMS as her preferred
method of contact, the message includes
a video demonstrating how easy the
product is to use and a mobile web link.
From this she can access further information,
locate a stockist or order the product
instantly, all through her mobile phone.

No matter where the customer is,

she can react to the message instantly,
rather than having to remember to do

so when she gets home. Which will have
a positive impact on your response rates
and your revenue.

PERSONALISING SALES

This simple example shows how it’s
possible to personalise your sales
communications with STORM®.
STORM'’s scale and power mean
that no matter what kind of data you
hold on your customers, it can be
used to create highly sophisticated
and tailored communications.
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YOUR LIFEBLOOD

AND KEEP THEM FOR LIFE

STORM® IN ACTION

Here are just some of the ways STORM?® can help you stand out from the competition:
B Personalised, targeted sales and marketing

M Detailed tracking and ad hoc adjustments of campaigns

B Customer profiling and segmentation on a mass scale

H Develop complex cross and up-sell models

B Dealing with product recalls

CASE STUDY: RIGHTMOVE - MAKING PROPERTY SALES SIMPLER

WITH STORM' YOU CAN The challenge - _ |
MOVE FROM THE TYPE Rightmove.co.uk, the UK’s most visited property website, wanted to install the

latest technology so that its member agents could monitor their call leads more

OF CONTACT YOU,RE easily and quickly.

RESTRICTED TO HAVING, _—

TO COMMUNICATION By using STORM®, all calls from end customers are automatically routed to the
THAT BUILDS STRONG, relevant estate agent. The agents also receive emails when they’ve missed a calll,

PROFITABLE to help them provide Rightmove users with the highest level of customer service.

RELATIONSHIPS. “Rightmove delivers thousands of leads to UK estate agents every day, and in the
current climate, it is essential that every lead is easy to monitor and none are missed,”
comments Miles Shipside, Commercial Director at Rightmove. “This new feature is
just one of the valuable tracking tools that we offer our members. By giving our estate

agents access to useful features like these we’re making life much simpler, both for

them and their potential customers.”



N U I S STORM?® is based on Europe’s largest multi-media contact platform, and is fully integrated into
Cable&Wireless Worldwide’s next generation network (MSP). The platform is highly resilient
and offers high capacity for flexible traffic volumes with full geographic redundancy.

Using the Cable&Wireless Worldwide’s network, end users can be contacted using a variety
of media from voice to video. Web-based interfaces enable simple campaign set-up & tracking
through the management reporting capability.

CabledWireless
Worldwide

CabledWireless CabledWireless
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GET IN

WE’D BE HAPPY TO GIVE
YOU A DEMONSTRATION




Cable&Wireless
Worlawide

Www.cw.com/storm




